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Introduction

A warm welcome to the Tenth Annual WealthBriefing 
European Awards 2022.

Conducted by expert panels drawn from both private 
banks and trusted advisors/consultants to the sector,  
independence, integrity and genuine insight are as  
always the watchwords of the judging process.

Categories

For those new to the awards, the categories are 
focused around three main areas:
• 	 Experts (individuals and teams)
• 	 Products
• 	 Services for wealth managers and clients/ 
	 institutions of all sizes and types

Judging

There are three judging panels for the awards:

A panel of trusted advisors who will be responsible for 
judging the family office and private banking categories.  
A second panel of family office and banking professionals 
judge the trusted advisor categories and a third panel is 
dedicated to assessing submissions within the  
technology section. 

This is to ensure that at all times commercially sensitive 
information is kept confidential and to avoid conflicts of 
interest.

We very much hope you take part and look forward to 
seeing you at the 2022 Awards Ceremony.

Key dates for the diary:

Nominations open	 2 September 2021
Submission deadline 	 17 December 2021 

Finalists & Winners 
Notified of Their Success  	 1 February 2022

PUBLIC ANNOUNCEMENT  
& GALA CEREMONY  	 30 March 2022
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EUROPEAN WEALTH MANAGEMENT  
CATEGORIES
	
OVERALL EUROPEAN PRIVATE BANK
Awarded To: A Europe based private bank which has  
demonstrated excellence across a range of disciplines.

DOMESTIC CLIENTS TEAM
Awarded To: A team whose clients are domiciled in the  
jurisdiction in which the bank itself operates. Focus can be  
HNW or UHNW.

INTERNATIONAL CLIENTS TEAM
Awarded To: A team whose clients are NOT domiciled in the 
jurisdiction in which the bank itself operates. Focus can either be 
HNW or UHNW.

HNW TEAM
Awarded To: A team who look after clients with under  
EUR 20 million with the bank.

UHNW TEAM
Awarded To: A team who look after clients with over  
EUR 20 million with the bank.

PRIVATE BANK - CLIENT SERVICE
Awarded To: A private bank for excellence and innovative client 
service.

PRIVATE BANK - INVESTMENT MANAGEMENT PLATFORM
Awarded To: A platform providing securities, fund wraps or funds 
to enable investors to buy and hold securities and funds on the 
platform.

PRIVATE BANK - CLIENT INITIATIVE *
Awarded To: A private bank or wealth management  
organisations which have, with a new product or service  
initiative, significantly enhanced their overall offering.

PRIVATE BANK - TALENT MANAGEMENT
Awarded To: A private bank demonstrating superior talent  
acquisition, training support and management.
	
PRIVATE BANK - CREDIT PROVIDER
Awarded To: An institution that provides credit for family office, 
UHNW and/or HNW clients.
	
PRIVATE BANK - LEADERSHIP TEAM *
Awarded To: A senior management team in any private bank in 
Europe.
	
PRIVATE BANK - OPERATIONS TEAM *
Awarded To: An operations team in any private bank in  
Europe.
	
PRIVATE BANK - CUSTOMER FACING DIGITAL  
CAPABILITIES (BANKING)
Awarded To: A private bank that demonstrates superior client  
facing digital capabilities in banking through mobile apps or 
online banking delivered in conjunction with advisors.
	
PRIVATE BANK - CUSTOMER FACING DIGITAL  
CAPABILITIES (INVESTMENTS)
Awarded To: A private bank/wealth manager that demonstrates 
superior client facing capabilities in investment management 
through mobile apps or online investment management. This 
can cover investment ideas, objectives, portfolio construction, 
simulation, alerting and rebalancing that are delivered in  
conjunction with advisors.

PRIVATE BANK - WEALTH PLANNING TEAM
Awarded To: A team that has excelled in performing wealth 
planning services.
	
PRIVATE BANK - INTERNATIONAL WEALTH PLANNING TEAM *
Awarded To: A team that has excelled in performing wealth 
planning services.

WEALTH MANAGEMENT BUSINESS - BENELUX REGION
Awarded To: A wealth management business located in Belgium, 
Netherlands, Luxembourg or wealth manager/team servicing any 
or all of these countries.
	
WEALTH MANAGEMENT BUSINESS - NORDIC REGION
Awarded To: A wealth management business located in  
Finland, Sweden, Denmark, Noway, Iceland or wealth  
manager/team servicing any or all of these countries.
	
WEALTH MANAGEMENT BUSINESS - IBERIAN REGION
Awarded To: A wealth management business located in Spain, 
Portugal, Andorra or wealth manager/team servicing any or all of 
these countries.
	
WEALTH MANAGEMENT BUSINESS - CENTRAL OR  
EASTERN EUROPEAN REGION
Awarded To: A wealth management business located in Austria, 
Germany, Hungary, Poland, Slovakia, Czech Republic, Russian 
Federation, Ukraine, or wealth manager/team servicing any or all 
of these countries.
	
WEALTH MANAGEMENT BUSINESS - THE PRINCIPALITY  
OF MONACO
Awarded To: A wealth management business located in or wealth 
manager/ team servicing Monaco.
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UNITED KINGDOM PRIVATE BANKING  
CATEGORIES
	
OVERALL UK PRIVATE BANK
Awarded To: A UK-based private bank that has demonstrated 
excellence across a range of disciplines within the HNW/UHNW 
sector.
	
DOMESTIC CLIENTS TEAM
Awarded To: A team whose clients are domiciled in the  
jurisdiction in which the bank itself operates. Focus can be  
HNW or UHNW.
	
PRIVATE BANK - INTERNATIONAL CLIENTS TEAM
Awarded To: A team whose clients are NOT domiciled in the 
jurisdiction in which the bank itself operates. Focus can  
either be HNW or UHNW.
	
PRIVATE BANK - OPERATIONS TEAM *
Awarded To: An operations teams in all private banks in  
United Kingdom.
	
HNW TEAM
Awarded To: A team that looks after clients with under  
£20 million with the bank.
	
UHNW TEAM
Awarded To: A team that looks after clients with over  
£20 million with the bank.
	
WEALTH PLANNING TEAM
Awarded To: A banking team that is dedicated to clients’ tax,  
trust and wealth structuring issues.
	

INTERNATIONAL WEALTH PLANNING TEAM *
Awarded To: A banking team that is dedicated to clients’ tax,  
trust and wealth structuring issues.
	
PRIVATE BANK - CLIENT INITIATIVE *
Awarded To: A private banks or wealth management  
organisation which have, with a new product or service  
initiative, significantly enhanced their overall offering.
	
CHARITY TEAM
Awarded To: A team working within a wealth management  
organisation or stand-alone business offering advice and  
fulfillment to charities.
	
PRIVATE BANK - CLIENT SERVICE
Awarded To: A private bank for excellence and innovative client 
service.
	
PRIVATE BANK - INVESTMENT MANAGEMENT PLATFORM
Awarded To: A platform providing securities, fund wraps, funds 
to enable investors to buy and hold securities and funds on the 
platform.
	
PRIVATE BANK LEADERSHIP TEAM *
Awarded To: A senior management team in all private banks in 
United Kingdom.
	
PRIVATE BANK - TALENT MANAGEMENT & DIVERSITY
Awarded To: A private bank demonstrating superior talent  
acquisition, diversity of approach, training support and  
management.
	
PRIVATE BANK - BEST CREDIT PROVIDER
Awarded To: A private bank that provides credit for family office, 
UHNW and HNW clients.

PRIVATE BANK - CUSTOMER FACING DIGITAL  
CAPABILITIES (BANKING)
Awarded To: A private bank that demonstrates superior client  
facing digital capabilities in banking through mobile apps or 
online banking delivered in conjunction with advisors.
	
PRIVATE BANK - CUSTOMER FACING DIGITAL  
CAPABILITIES (INVESTMENTS)
Awarded To: A private bank/wealth manager that  
demonstrates superior client facing capabilities in  
investment management through mobile apps or online  
investment management. This can cover investment ideas,  
objectives, portfolio construction, simulation, alerting and  
rebalancing services that are delivered in conjunction with 
advisors.
	

INVESTMENT MANAGEMENT CATEGORIES
	
SPECIALIST INVESTMENT MANAGER WITH ASSETS UNDER 
MANAGEMENT UP TO £2 BILLION *
Awarded To: An organisation that provides specialist  
investment services to help clients manage their wealth.
	
SPECIALIST INVESTMENT MANAGER WITH ASSETS UNDER 
MANAGEMENT BETWEEN £2-5 BILLION *
Awarded To: An organisation that provides specialist  
investment services to help clients manage their wealth.
	
SPECIALIST INVESTMENT MANAGER WITH ASSETS UNDER 
MANAGEMENT OVER £5 BILLION *
Awarded To: An organisation that provides specialist  
investment services to help clients manage their wealth.
	

Categories & Criteria
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SPECIALIST WEALTH MANAGER WITH ASSETS UNDER  
MANAGEMENT UP TO £2 BILLION *
Awarded To: An organisation that provides specialist wealth 
management services to help clients manage their wealth.
	
SPECIALIST WEALTH MANAGER WITH ASSETS UNDER  
MANAGEMENT BETWEEN £2-5 BILLION *
Awarded To: An organisation that provides specialist wealth 
management services to help clients manage their wealth.
	
SPECIALIST WEALTH MANAGER WITH ASSETS UNDER  
MANAGEMENT OVER £5 BILLION*
Awarded To: An organisation that provides specialist wealth 
management services to help clients manage their wealth.
	
INVESTMENT CONSULTANCY
Awarded To: An organisation providing investment  
consultancy services to help clients manage their wealth.
	
PRIVATE INVESTMENT OFFICE
Awarded To: An independent organisation that focuses on broad 
multi-asset investment strategies and portfolios.
	
MULTI FAMILY OFFICE UP TO £1 BILLION ASSETS  
UNDER MANAGEMENT *
Awarded To: An organisation that supports families to manage 
their wealth and that provides a range of services covering family 
advice, investments, tax, estate planning etc.
	
MULTI FAMILY OFFICE BETWEEN £2-3 BILLION  
ASSETS UNDER MANAGEMENT *
Awarded To: An organisation that supports families to manage 
their wealth and that provides a range of services covering family 
advice, investments, tax, estate planning etc.
	

MULTI FAMILY OFFICE OVER £3 BILLION ASSETS  
UNDER MANAGEMENT *
Awarded To: An organisation that supports families to manage 
their wealth and that provides a range of services covering family 
advice, investments, tax, estate planning etc.
	
FUND MANAGER
Awarded To: A provider of collective investments for wealthy 
clients.
	
INVESTMENT PRODUCT PROVIDER
Awarded To: A investment manager based in Europe whose 
products are available to private clients within Europe.

ALTERNATIVE INVESTMENT MANAGER  
(BANK/INSTITUTIONAL) *
Awarded To: A bank or institute based in Europe whose  
alternative investments are available to private clients within 
Europe.
	
ALTERNATIVE INVESTMENT MANAGER (INDEPENDENT) *
Awarded To: An independent manager based in Europe whose 
alternative investments are available to private clients within 
Europe.
	
EXTERNAL ASSET MANAGEMENT PLATFORM & OFFERING
Awarded To: An organisation providing a platform and  
exceptional support for external asset managers.
	
PLATFORM PROVIDER
Awarded To: A provider of tools, strategies, model portfolios and 
access to investment products for the wealth  
management community.
	

ETF PROVIDER
Awarded To: A fund/asset manager that makes  
exchange-traded products available for wealth management 
clients.
	
FX SOLUTION PROVIDER
Awarded To: A provider of foreign exchange services to wealth 
management organisations or clients.
	
STRUCTURED PRODUCT PROVIDER *
Awarded To: A wealth manager or service provider providing an 
exceptional structured product or range of products or  
support services.
	
MOST INNOVATIVE THEMATIC PROPOSITION *
Awarded To: A provider offering an innovative thematic  
proposition.
	
DISCRETIONARY FUND MANAGEMENT (DFM) OFFERING *
Awarded To: A provider with a leading discretionary fund  
management offering to clients.
	

PRIVATE CLIENT CATEGORIES
	
PRIVATE CLIENT LAW FIRM
Awarded To: A law firm team or barrister dedicated to private 
client issues.
	
OFFSHORE LAW FIRM
Awarded To: An offshore-based law firm.
	
PRIVATE CLIENT LAWYER
Awarded To: An individual lawyer dedicated to private client 
issues.

Categories & Criteria
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FAMILY LAW LEGAL TEAM
Awarded To: A law firm or practice dedicated to the practice of 
Family Law for clients.
	
PENSIONS ADVISOR OF THE YEAR
Awarded To: A firm or individual who offers financial advice in the 
field of pensions, structuring and investment advice.
	
TAX TEAM
Awarded To: A team in a professional services firm specialising in 
advising on the tax affairs of private clients.
	
ACCOUNTANCY TEAM
Awarded To: A team in an accountancy firm specialising in  
reporting, transacting or wealth structuring for private clients.
	
INDEPENDENT TRUST OR FIDUCIARY TEAM
Awarded To: A trust company team that is independent of a 
larger non-trust business.
	
INSTITUTIONAL TRUST OR FIDUCIARY TEAM
Awarded To: A team within a trust company or a team offering 
fiduciary services to the wealth management market.
	
ESTATE PLANNING
Awarded To: An organisation that provides estate planning 
advice to private clients.
	
MANAGEMENT CONSULTANCY
Awarded To: An individual or firm that provides consultancy  
services to wealth management organisations and/or family 
offices.
	
WEALTH PLANNING
Awarded To: A private client organisation;trust firm, law firm and 
any other organisation performing wealth planning services.

WEALTH MANAGEMENT TECHNOLOGY  
CATEGORIES (VENDORS)

OVERALL FRONT OFFICE SOLUTION PROVIDER
Awarded To: A technology company that provides an integrated 
solution that includes a combination of onboarding, CRM, client 
reporting, client risk profiling, portfolio management, client facing 
digital solutions including mobile apps.
	
TRANSACTION PROCESSING SOLUTION
Awarded To: A technology provider that offers straight through 
processing and core banking.
	
PORTFOLIO MANAGEMENT
Awarded To: A technology solution provider specialising in tools 
for managing clients’ investment portfolios and  
monitoring against mandate.

CLIENT COMMUNICATIONS
Awarded To: A technology solution provider specialising in tools 
for wealth managers to communicate with clients including 
companies monitoring and record-keeping (that may or may not 
relate to social media).

CLIENT REPORTING
Awarded To: A technology solution provider specialising in tools 
for wealth managers to report performance and other data to 
clients.

COMPLIANCE
Awarded To: A technology provider specialising in solutions and 
tools to help compliance, AML and KYC.
	

CRM SYSTEM
Awarded To: A provider of client relationship management sys-
tems for wealth managers.

CLIENT LIFECYCLE MANAGEMENT SOLUTION
Awarded To: A technology provider offering a solution that 
manages the client relationship from the on-boarding process 
through the entire client lifecycle.
	
DATA PROVIDER
Awarded To: A technology vendor providing financial data to 
private banks and other wealth managers.
	
CLIENT ACCOUNTING
Awarded To: A technology vendor that excels in providing an 
accounting solution for private client wealth.
	
SUITABILITY PRODUCT
Awarded To: A provider of a technology solution to help wealth 
managers assess and document the investment risk appetite of 
clients.
	
RISK MANAGEMENT
Awarded To: A technology solution provider specialising in tools 
for wealth managers to manage non portfolio risk.
	
ON-BOARDING
Awarded To: A technology solution to help wealth managers 
bring new clients into their organisation.

INNOVATIVE CLIENT SOLUTION B2B
Awarded To: An institution that has developed innovative prod-
ucts and services for their clients as part of a  
solutions-focused service model.
	

Categories & Criteria
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INNOVATIVE CLIENT SOLUTION B2C
Awarded To: An institution that has developed innovative  
products and services for their clients as part of a solutions- 
focused service model.
	
CHANGE MANAGEMENT PROCESS/BEST  
IMPLEMENTATION OF A TECHNOLOGY SOLUTION
Awarded To: A technology vendor or their clients that has  
successfully implemented multi-functional change programmes 
to significantly improve client experience and performance. 
Open also to clients of technology companies.
	
INNOVATIVE WEALTHTECH SOLUTION B2B
Awarded To: A technology business that has an innovative  
wealth management offering.
	
INNOVATIVE WEALTHTECH SOLUTION B2C
Awarded To: A technology business that has an innovative  
wealth management offering.
	
INNOVATIVE USE OF ARTIFICIAL INTELLIGENCE
Awarded To: A technology company servicing the wealth  
management industry.
	
BEST TECHNOLOGY OUTSOURCING SOLUTION
Awarded To: Third-party organisations providing business  
processes or systems to wealth management businesses.
	
ROBO-ADVISORY SOLUTION *
Awarded To: A platform that provides Robo advice to private 
clients.
	
CHIEF TECHNOLOGY OFFICER *
Awarded To: The CTO of any technology organisation in the 
wealth management industry.
	

CHIEF EXECUTIVE OFFICER * (NEW)
Awarded To: The CEO of any technology organisation in the 
wealth management industry.
	

WEALTH MANAGEMENT TECHNOLOGY  
CATEGORIES (IN- HOUSE)
	
INNOVATIVE CLIENT SOLUTION
Awarded To: An institution that has developed innovative  
products and services for their clients as part of a solutions- 
focused service model.
	
CHANGE MANAGEMENT PROCESS/BEST  
IMPLEMENTATION OF A TECHNOLOGY SOLUTION
Awarded To: A bank, wealth manager or their client who have 
successfully implemented multi-functional change programmes 
to significantly improve client experience and performance.
	
MOST EFFECTIVE ON-BOARDING PROCEDURE  
BY A WEALTH MANAGEMENT FIRM
Awarded To: A business that has excelled in their on-boarding 
procedure.
	
INNOVATIVE USE OF ARTIFICIAL INTELLIGENCE
Awarded To: Any organisation involved in the wealth  
management industry.
	

SPECIALIST WEALTH MANAGEMENT  
CATEGORIES
	
MARKETING OR PR CAMPAIGN (ONLINE, PRINT, BRAND 
LAUNCH/RELAUNCH)
Awarded To: A wealth manager or other private client  
practitioner that has used online or print channels to promote 
their services to private clients or to raise their profile either  
within the industry or to clients. Open also to PR companies.
	
CYBER SECURITY
Awarded To: A firm providing services or products aimed at  
reventing a cyber security breach or handling the aftermath 
of such an event targeting a wealth management firm, family 
office, family business or a HNW individual. Firms in this category 
include specialist consultants, technology providers, forensic 
specialists, insurance providers and law firms.
	
CORPORATE SOCIAL RESPONSIBILITY
Awarded To: An organisation with a good record in being a wor-
thy corporate citizen.
	
DIVERSITY AND INCLUSION IN WEALTH  
MANAGEMENT (COMPANY)
Awarded To: A wealth organisation committed to diversity and 
inclusion in the workplace.
	
WEALTH MANAGEMENT EXECUTIVE SEARCH FIRM (EUROPE)
Awarded To: An executive search firm based in Europe (branch or 
HQ) with a focus or specialist team covering wealth  
management in Europe.
	
INTERNATIONAL FINANCE CENTRE
Awarded To: An IFC based in any country that is actively  
promoting itself in Europe markets.

Categories & Criteria
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GLOBAL CUSTODIAN TO A PRIVATE CLIENT BUSINESS
Awarded To: A custodian offering services to private client 
business.
	
PHILANTHROPY OFFERING/INITIATIVE OF THE YEAR
Awarded To: An organisation that has excelled in the provision of 
a philanthropy advice or execution, or a charitable  
initiative.
	
MOST PROMISING NEW ENTRANT
Awarded To: An established or new entrant that has entered a 
new market, client segment or product and service area.
	
MOST INNOVATIVE WEALTH MANAGEMENT MODEL
Awarded To: An established or new entrant that has provided 
an innovative approach that is a first of a kind and new to the 
industry.
	
MOST PROMISING MERGER
Awarded To: An institution that seeks to obtain synergies from 
the combined organisation that delivers enhanced value to 
clients.
	
M&A ADVISOR
Awarded To: A corporate finance and deals provider that has 
both expertise in the wealth sector and has demonstrated exper-
tise in the mergers and acquisitions space.
	
EXCELLENCE IN SERVICING NORTH AMERICAN CLIENTS
(Sponsored by Family Wealth Report the sister publication of 
WealthBriefing covering wealth management news within the 
North American market.) 
Awarded To: An institution offering the best service to  
European-based North American clients.

ESG
Awarded To: An organisation with an outstanding ESG  
proposition and offering.

LEADERSHIP AND INDIVIDUAL BASED  
CATEGORIES
	
LEADING INDIVIDUAL (BANKER)
Awarded To: An individual working within a bank. Age and 
experience is no bar but something special should mark out this 
individual working in the private client world.
	
LEADING INDIVIDUAL (ADVISOR)
Awarded To: A private client advisor. Age and experience is no bar 
but something special should mark out this individual.
	
OUTSTANDING CONTRIBUTION TO WEALTH MANAGEMENT 
THOUGHT LEADERSHIP (INDIVIDUAL)
Awarded To: A wealth manager that has made an outstanding 
contribution to thought leadership in wealth management.
	
OUTSTANDING CONTRIBUTION TO WEALTH MANAGEMENT 
THOUGHT LEADERSHIP (COMPANY)
Awarded To: An organisation that has made an outstanding  
contribution to thought leadership in wealth management.
	
WOMEN IN WEALTH MANAGEMENT (INDIVIDUAL  
CONTRIBUTION)
Awarded To: A woman in private banking or wealth  
management who is an inspiration both to clients and  
colleagues.
	

WOMEN IN WEALTH MANAGEMENT (COMPANY  
CONTRIBUTION)
Awarded To: Wealth management organisations that  
demonstrate support for women in their career development.
	
DIVERSITY IN WEALTH MANAGEMENT (COMPANY)
Awarded To: A wealth management organisation committed to 
diversity in the workplace.

CHIEF EXECUTIVE OFFICER
Awarded To: The CEO of any organisation in the wealth  
management industry.
	
CHIEF INVESTMENT OFFICER
Awarded To: The CIO of any organisation in the wealth  
management industry.

CHIEF OPERATING OFFICER
Awarded To: The COO of any organisation in the wealth  
management industry.

RISING STAR UNDER 30
Awarded To: An individual working in the wealth management 
industry.

RISING STAR UNDER 40
Awarded To: An individual working in the wealth management 
industry.
	
LIFETIME ACHIEVEMENT
Awarded To: A wealth manager that has made an outstanding 
and long-standing contribution to wealth management.

Categories & Criteria
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Why Sponsor?

Partners who support our global awards

bitarisk.
B E T T E R  I N T E L L I G E N C E  T H R O U G H  A N A L Y S I S

These prestigious awards recognise excellence within the 
wealth management and family office industry.

In addition they provide your business with a highly  
affluent, captive audience of private bankers, lawyers, 
accountants, financial advisors and technology providers
across the wealth management sector.

Consequently these awards present your business with a 
unique opportunity to be involved in industry sector  
sponsorship giving your company the following:

• 	 Exposure across our subscription base and associated 	
	 international media (over 60,000 subscribers  
	 worldwide). 

• 	 Extensive brand exposure at the gala dinner to over 300 	
	 of Europe’s leading wealth management professionals.
• 	 The opportunity to target an affluent market with high 	
	 disposable income.
• 	 Excellent networking opportunities with senior  
	 decision-makers.
• 	 Association with leading industry awards.
• 	 The chance to develop new contacts and expand your 	
	 sales network.
• 	 Increased brand exposure within the wealth  
	 management sector generally and specifically access  
	 to a unique wealth management community through 	
	 editorial name-checks on the WealthBriefing news wire, 	
	 and social media postings.

FOR SPONSORSHIP 
OPPORTUNITIES CONTACT:

ANDREW DEANE 

Business Development Director

WealthBriefing 

UK Mobile: +44 7957 782290

andrew.deane@clearviewpublishing.com
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SPONSORSHIP BENEFITS HEADLINE AWARD CATEGORY DRINKS RECEPTION WINE

Verbal acknowledgement from awards host 3 3 3 3

Guest invite for gala celebration 10 5 5 5

Branding on awards backdrop 3 3 3 3

Logo in awards programme 3 3 3 3

Full-page colour advertisement in awards programme 3 3 3 3

300-word profile in awards programme 3 3 3 3

Web banner on main awards event website with link 3 3 3 3

Opportunity to make welcome speech from main awards podium 3

Name associated with an award category 3 3

Opportunity to present award to category winner 3 3

Opportunity to present 3 key awards 3

Logo on table plan 3

Interview with the Editor 3 3

Branding in the drinks reception area on photo booth backdrop 3 3 3 3

Professionally Produced Video 3 3 3 3

£12,500 £7,500 £7,500 £7,500
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Awards Publication

Acclaim: WealthBriefing’s Exclusive Awards Record of Achievement
These awards publications have been created to maximise the marketing potential  
for successful firms to tell their most critical markets of their achievements.

ACCLAIM
RECOGNISING LEADERS ACROSS THE GLOBAL WEALTH MANAGEMENT INDUSTRY

November 2020

THROUGH THE WEALTHBRIEFING AWARDS PROGRAMME

EXCLUSIVE
WINNERS OF THE 2020
WEALTHBRIEFING 
EUROPEAN AWARDS 
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THE WEALTHBRIEFING EUROPEAN 
AWARDS WINNERS 2020

WINNERS: PRIVATE CLIENT CATEGORIES

AWARDS   
WealthBriefing EUROPEAN

2020

BEST PRIVATE CLIENT LAW FIRM 

AWARDS   
WealthBriefing EUROPEAN

2020

BEST OFFSHORE LAW FIRM 

AWARDS   
WealthBriefing EUROPEAN

2020

INTERNATIONAL LEGAL & FIDUCIARY TEAM 

AWARDS   
WealthBriefing EUROPEAN

2020

BEST PRIVATE CLIENT LAWYER

AWARDS   
WealthBriefing EUROPEAN

2020

BEST INDEPENDENT TRUST OR FIDUCIARY COMPANY 

AWARDS   
WealthBriefing EUROPEAN

2020

BEST ESTATE PLANNING TEAM

AWARDS   
WealthBriefing EUROPEAN

2020

BEST MANAGEMENT CONSULTANCY

AWARDS   
WealthBriefing EUROPEAN

2020

EMILY OSBORNE

BEST INSTITUTIONAL TRUST OR  
FIDUCIARY COMPANY 

AWARDS   
WealthBriefing EUROPEAN

2020

WINNERS: WEALTH MANAGEMENT TECHNOLOGY CATEGORIES (IN- HOUSE)

BEST CHANGE MANAGEMENT PROCESS/BEST  
IMPLEMENTATION OF A TECHNOLOGY SOLUTION

AWARDS   
WealthBriefing EUROPEAN

2020

MOST INNOVATIVE CLIENT SOLUTION

AWARDS   
WealthBriefing EUROPEAN

2020

We connect you to the
world outside your world.
You know your business and your family better than 
anyone else. We help you access local expertise and 
global insights that bring future opportunities to light.

Together we thrive

HSBC Private Banking is subject to financial and other eligibility criteria.

HSBC UK Bank plc. Registered Office: 1 Centenary Square, Birmingham, B1 1HQ, United Kingdom. ©HSBC Group 2020. All Rights Reserved. AC52098
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Tom Burroughes, Group Editor at WealthBriefing, interviews a number of top  
executives at HSBC Private Banking about its award-winning success. He speaks to 

Charles Boulton, Chief Executive Officer, Private Banking; Philip Crawford,  
Managing Director, Business Head, International, Private Banking, and  

Paul Fairfoull, MD, Business Head, Ultra-high Net Worth, Private Banking.

HSBC PRIVATE BANKING TARGETS 
STEEP GROWTH PATH IN UK

What sets you apart from your peers this 
year and why?

Boulton: We have a great reach across the 
rest of HSBC. The commercial bank is some-
thing of a bedrock of HSBC and helps us to be 
the bank of choice for business owners and 
entrepreneurs. It helps to support our existing 
clients with their banking and credit needs. 
Also, there are, unlike HSBC, a lot of banks 
with international offices that are not truly  
international banks.

Fairfoull: The size, scale and capabilities 
of HSBC group mean that our UHNW offering 
can meet the unique and complex needs of 
our clients. And a second distinguishing fea-
ture is the mix of people and culture at HSBC. 
There is a strong culture of collaboration 
across a wide range of disciplines. 

Crawford: Our international connectivity 
and access to fast growing markets around 
the world is key to bringing the best of our of-
fering to our clients. Our teams are specialists 
and are able to develop a deep understanding 
of what is happening on the ground in our key 
markets. As a group, HSBC is present in 64 
countries and territories across Europe, Asia, 
North America, Latin America, and Middle East 
and North Africa.  

How have your colleagues contributed 
towards the success of your organisation?

Boulton: Our colleagues have delivered 
everything asked of them and more, espe-
cially in the current environment. Our clients 
value continuity, relationships and perma-
nence. We have a high proportion of long 
serving employees in Private Banking in the 
UK and are proud to have high levels of en-
gagement. 

Fairfoull: When we went into lockdown [in 
March 2020] we had a crisis manual on how 
to deal with short-term business continuity 
scenarios, no-one expected this situation to 
last for many months. Our colleagues have 
adapted seamlessly, not just in the front of-
fice, those in the middle and back offices have 
come up with great ideas. I find that genuinely 
humbling.

What will you do to keep to the standard 
of an award-winner and push ahead in the 
future?

Boulton: We have set a steep trajectory of 
growth. In the UK, HSBC has about two per 
cent of the overall wealth market and so we 
have a great opportunity to capture more of 
that. Embracing the right technology is a key 
focus area, and we continue to make sub-
stantial investments in technology to support 
growth and improve the client experience.  
For example, this year we have moved to the 
Avaloq core operating system and we are re-
ally excited about the imminent launch of our 
new advisory proposition where our Invest-
ment Counsellors will leverage the insights 
of Aladdin Wealth to provide truly holistic and 
bespoke portfolio based advice to our clients.

What have been the challenges you have 
had to overcome to reach such a  
standard?

Boulton: The biggest challenge is making 
sure that we have the right people in the right 
place. This is also all about setting up teams 
to support each other rather than compete with 
each other. And these are challenges you face 
in both booms and during difficult times.

Whom do you look to for inspiration and 
ideas?

Boulton: I respect any business that has a 
simple and easy-to-understand strategy. It is 
usually those in the technology space that are 
getting it right. I draw inspiration from good 
people leaders who are able to cultivate and 
maintain good teams.

What do you hope will be the result of 
receiving this accolade? How does it help 
your business in this region?

Boulton: The awards help the private bank 
further raise its profile both externally and in-
ternally with other colleagues across HSBC, 
reminding them of the value of the private 
bank. From a hiring and retention perspective,  
WealthBriefing’s awards are one of the ones we 
are always keen to win and we are delighted to 
yet again walk away with several awards. 

“EMBRACING THE  
RIGHT TECHNOLOGY IS  
A KEY FOCUS AREA,  
AND WE CONTINUE  
TO MAKE SUBSTANTIAL 
INVESTMENTS IN  
TECHNOLOGY TO  
SUPPORT GROWTH  
AND IMPROVE THE  
CLIENT EXPERIENCE.”

ACCLAIM
RECOGNISING LEADERS ACROSS THE GLOBAL WEALTH MANAGEMENT INDUSTRY

May 2021

THROUGH THE WEALTHBRIEFING AWARDS PROGRAMME

EXCLUSIVE
WINNERS OF THE 2021
WEALTHBRIEFING 
AWARDS 
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THE WEALTHBRIEFING EUROPEAN 
AWARDS WINNERS 2021

WINNERS: PRIVATE CLIENT CATEGORIES

PRIVATE CLIENT LAW FIRM

OFFSHORE LAW FIRM INSTITUTIONAL TRUST OR FIDUCIARY COMPANY 

PRIVATE CLIENT LAWYER

FAMILY LAW LEGAL TEAM

ESTATE PLANNING

MANAGEMENT CONSULTANCY 

INDEPENDENT TRUST OR FIDUCIARY COMPANY

PENSIONS ADVISOR OF THE YEAR 

TAX TEAM

PRIVATE CLIENT WEALTH PLANNING

Barclays offers private and overseas banking, credit and investment solutions to its clients through Barclays Bank PLC and its subsidiary companies. Barclays Bank PLC is authorised by the 
Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (Financial Services Register No.122702) and is a member of the London 
Stock Exchange and NEX. Registered in England. Registered No. 1026167. Registered Offi ce: 1 Churchill Place, London E14 5HP.
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What sets you apart from your peers this 
year and why?   

As part of the Barclays group, we’re argu-
ably the most strategically connected Private 
Bank in the UK. We’re leading the way in the 
UK market with an integrated, credible and 
scalable set of products and services across 
Retail Banking, Private Banking, Corporate 
Banking and Investment Banking. We serve 
individuals, small and large businesses,  
corporations, institutions and governments. 

How have your colleagues contributed to 
the success of your organisation? 

We’re collectively working towards being 
the most visible and most consistent advisor 
to our clients, at a time when it would’ve been 
very easy to step back. We’ve communicat-
ed proactively and routinely throughout lock-
down. Our team has brought confidence and 
composure to clients during periods of high 
stress and volatility. 

Colleagues come together to form a brain 
trust around clients - structurally and at key 
moments. Within those teams we structure 
ourselves into smaller teams of bankers. 
These are formed of either senior bankers with 
junior bankers in support.

Portfolios are reviewed regularly with in-
put from the banker, specialist investment 
team and senior management which leads to  
enhanced solutions. 

What are you going to do to stay on the 
front foot in a fast-growing but also  
challenging region such as this? 

There are four specific areas in which the 
UK arm of Barclays Private Bank is leading the 
industry:

Data analytics: our business development 
team has built an industry-leading data analyt-
ics capability. Coordinating with external cor-
porate finance partners, we’re able to find and 
engage with business owners in the Barclays 
network in the months before they exit their 
companies. 

Client experience being integral to our 
strategy: the appointment of a Head of Client 
Experience to Barclays Private Bank Manage-
ment Forum, demonstrates our commitment 
to having ‘the voice of the client’ at the heart of 
every senior leadership decision. 

Global reach locally delivered: Our UK 
private bankers act as a client’s ambassador 

within the Barclays Group. Unlocking the pow-
er of “One Barclays” is a key priority and we’ve 
built strong relationships across the UK and 
the global Barclays network in Retail, Cards, 
Corporate and Investment Bank to facil-
itate introductions, referrals and to provide a  
seamless delivery of products and services. 

Have your differentiators become more 
important to your business? Are they still 
relevant?
 

Our differentiators remain relevant in the 
recent fast-paced and uncertain environment:
•  Strategically connected. Introductions  
 across group and across client group   
 when travel is limited; 
•  Data analytics. Business acquisition   
 remotely using data analytics and our  
 group network; 
•  Client experience. Central to our  
 approach as we rapidly adapted to   
 COVID-19; 
•  Local coverage. The ability to meet with  
 clients within lockdown rules (often ‘in   
 area’); and 
•  Investment performance. Superb  
 consistency and delivery above benchmark  
 during volatile times. 

  
What do you hope will be the result of 
receiving this accolade? How does it help 
your business in this region? 

Our commitment to quality across the globe 
means that Barclays continues to be a well-
known and respected brand across Retail,  
Corporate and Investment Banking. 

How has your business and business 
model reacted to the pandemic? Have you 
introduced new working practices that will 
endure? What lessons have been learnt 
that can be carried forward? 

The biggest initial challenge was adapting 
to the remote environment on a personal level 
to a new routine and way of working as well 
as ensuring colleagues had the tools required 
to continue working effectively with minimal  
disruption to clients.

It’s clear that remote working will endure. 
We’ve seen and experienced the benefits to 
efficiency and work-life balance but equally the 
challenges with managing the “always on” cul-
ture due to blurred boundaries with home life 
and no “commuter break”.   

Has morale amongst your colleagues held 
up well during the pandemic? What have 
you done to bolster their spirits?

On the whole morale and motivation has re-
mained high but the protracted nature of lock-
down takes its toll. Our main focus has been 
leadership visibility and connectivity, we’re a 
people business and human interaction is key 
to motivation and innovation. 

  
What have been the challenges you have 
had to overcome to reach such a  
standard? 

Whilst being part of a large organisation 
brings enormous value to clients, there are 
also challenges in terms of the navigating 
across a business of this scale in terms of 
accessing solution providers and working 
through necessary processes. 

Whom do you look to for inspiration and 
ideas?

•  On business: I listen to our clients. Always  
 fascinated to listen to the most successful  
 business people in the UK talk about how  
 they operate their day-to-day, their  
 leadership styles, the evolution of their   
 businesses, innovative new ways of  
 thinking, efficiency, focusing on what’s   
 important, gaining clarity of thought.
•  On leadership: I read widely and listen to  
 blogs across a broad spectrum: e.g.  
 Management Consultants (Stephen  
 Bungay), Sports Teams (Clive Woodward),  
 Military leaders (General Petraeus).
•  Mental resilience / efficiency: I read /  
 listen to blogs:  Matthew Syed, Rangan  
 Chatterjee, The Duratus Mind.

Tom Burroughes, Group Editor of WealthBriefing, talks to James Todd,  
Head of Barclays UK Private Bank about why it has set the standard this year. 

SERVING CLIENTS AT EVERY 
STAGE ACROSS PROFESSIONAL 

AND PERSONAL LIFE

ACCLAIM
RECOGNISING LEADERS ACROSS THE GLOBAL WEALTH MANAGEMENT INDUSTRY

July 2019

THROUGH THE WEALTHBRIEFING AWARDS PROGRAMME

EXCLUSIVE
WINNERS OF THE 2019
WEALTHBRIEFING 
AWARDS 
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THE WEALTHBRIEFING EUROPEAN 
AWARDS WINNERS 2019

WEALTH MANAGEMENT TECHNOLOGY CATEGORIES (in-house solutions only)

CHANGE MANAGEMENT PROCESS/ BEST  
IMPLEMENTATION OF A TECHNOLOGY SOLUTION

AWARDS   
WealthBriefing EUROPEAN

2019

INNOVATIVE CLIENT SOLUTION

AWARDS   
WealthBriefing EUROPEAN

2019

AWARDS   
WealthBriefing EUROPEAN

2019

PRIVATE CLIENT CATEGORIES

PRIVATE CLIENT LAW FIRM

AWARDS   
WealthBriefing EUROPEAN

2019

OFFSHORE LAW FIRM

AWARDS   
WealthBriefing EUROPEAN

2019

INSTITUTIONAL TRUST OR FIDUCIARY COMPANY

AWARDS   
WealthBriefing EUROPEAN

2019

PRIVATE CLIENT LAWYER

AWARDS   
WealthBriefing EUROPEAN

2019

FAMILY LAW LEGAL TEAM

AWARDS   
WealthBriefing EUROPEAN

2019

ESTATE PLANNING

AWARDS   
WealthBriefing EUROPEAN

2019

MANAGEMENT CONSULTANCY

AWARDS   
WealthBriefing EUROPEAN

2019

NICK WARR

PENSIONS ADVISOR OF THE YEAR  

AWARDS   
WealthBriefing EUROPEAN

2019

INDEPENDENT TRUST OR FIDUCIARY COMPANY  

AWARDS   
WealthBriefing EUROPEAN

2019

The bank for 
a changing 

world

 TAILOR YOUR INVESTMENTS

With our presence across Europe, Asia and the Americas 
and our best-in-class SRI and philanthropy advisors, we can 
help you identify the positive investment opportunities that 
match the impact you want to make. 
Your wealth has a voice. Let it be heard.

 IN A CHANGING WORLD,

 POSITIVE OPPORTUNITIES 
ARE OPENING UP  
 IN EVERY TIME ZONE.

This advertisement is for informational purposes. It is not an offer for the purchase or sale of any financial instrument, investment product or service.
BNP Paribas, a French Société Anonyme with a capital of 2.496.865.996  Euros, Head Office 16 boulevard des Italiens, 75009 Paris, France, registered under number 662 042 449 RCS Paris, 
registered in France as a bank with the French Autorité de Contrôle Prudentiel and regulated by the French Autorité des Marchés Financiers (AMF). © BNP Paribas (2019). All rights reserved. 

f. exé : 210 x 297 mm _ PP _QUADRI _ PRESSE MAG _ BNP _ WEALTH MANAGEMENT - VISUEL «HORLOGE» _ MASTER _ UK _ encrage total = 280 % _ V0 _ impression laser à 100 % _ N° dossier : 013800

210_297_BNP_WM_HORLOGE_UK_013800.indd   1 25/04/2019   16:58

9ACCLAIM | WealthBriefing Recognises Leaders Across the Global Wealth Management Industry

What sets you apart from your peers this 
year?

BNP Paribas Wealth Management is a lead-
ing global private bank and the largest private 
bank in the eurozone. We are present in three 
hubs in Europe, Asia and the USA. Our 7,000 
professionals provide our demanding clientele 
with solutions to protect, grow and transfer 
their wealth. Clients benefit from our robust 
integrated, diversified business model with 
significant opportunities to benefit from the en-
tire added value of the BNP Paribas Group (in 
particular the Corporate and Institutional Bank, 
Real Estate, and Asset Management).

We have €361 billion of assets under man-
agement with very good net asset inflows 
(€11.8 billion in 2018) coming in particular from 
Asia, France, Italy, Germany and the US.

We’ve made major investments to grow our 
business. In Europe, we acquired ABN Amro’s 
private management business in Luxembourg 
last September, bringing us an additional €5.6 
billion in assets under management. This ac-
quisition strengthened our position in the large 
entrepreneur segment in Europe. In April of 
last year, we acquired the core banking oper-
ations of Raiffeisen Bank International’s Polish 
arm. This positions us as the number one pri-
vate bank in Poland, with a 13 per cent market 
share. 

We continue to develop in Germany as well. 
Our strong Private Banking business, address-
ing the needs of a digital savvy clientele, has 
recorded impressive growth, and we have 
built a platform to address the specific needs 
of very high net worth (VHNW) and ultra-high 
net worth clients. We are focusing on the Mit-
telstand segment in a combined approach 
with our corporate and institutional bank and 
real estate. We are recruiting in Germany to 
support the growth of our platform across all 
segments.

Outside of Europe, our wealth management 
business launched in the US in 2011, targeting 
Silicon Valley entrepreneurs, and we stepped 
up with our opening in New York in April 2018. 

We manage over $13 billion in the US at pres-
ent, and we’re targeting significant growth in 
the coming years. In the Middle East, we are 
strengthening the VHNW clientele throughout 
the region.

We are expanding in our strategic markets 
in Asia.  We are a market leader in North Asia 
and we are working to replicate our position 
of strength in South Asia, key to achieving our 
aspirations.

How have your colleagues contributed to 
the success of your organisation?

In 2019, BNP Paribas was awarded the 
most attractive employer in France in 2019 
by the LinkedIn Top Companies ranking, hon-
ouring our efforts to attract talent and to retain 
our staff. The bank also obtained the exclusive 
Top Employers Europe 2019 Certification for 
creating outstanding employee conditions, 
and for nurturing and developing talent. These 
distinctions are proof of the high level of moti-
vation associated with the rigorous recruitment 
and certification of our teams and ensure the  
success of our back and front teams.

What will you do to keep to the standard 
of an award-winner and push ahead in the 
future? 

Our three strategic priorities are: focus on 
client expectations, leverage our expertise 
across the entire BNP Paribas Group and 
adapt our business model to changing client 
expectations. 

We work closely with our clients to adapt our 
offering to meet their demands, such as in the 
field of impact investments and for direct in-
vestment in companies through equity funding 
or private equity. 

The digital transformation of our business 
is accelerating. Working hand in hand with 
our clients, over 300 creative staff members 
in three design factories around the world 
are building an ambitious digital Client Ex-
perience leveraging all the opportunities  
offered by the latest technologies.

What have the challenges been in  
obtaining excellence?

It is all about anticipating change:  be it 
client expectations, technology, regulations 
or market conditions. But as The Bank for a 
Changing World, we embrace change!

Whom do you look up to for inspiration 
and examples to emulate and compare 
yourself against, either inside or outside 
the wealth management industry?

As a leading wealth manager, we seek in-
spiration outside our own sector: for example, 
the luxury industry is well-known for tailoring its 
products for the most demanding of clients, 
and for delivering an outstanding experience 
driven both by pleasure and added-value. We 
are also inspired by start-ups and fintechs, with 
whom we are already working. 

For example by adopting new methodol-
ogies - a start-up mentality, design thinking, 
agile methods, design factories - we aim to 
offer exclusive services that dove-tail with our 
clients’ expectations and that have a faster  
time-to-market.

What do you hope will be the main  
consequence of achieving this accolade?

In the wealth management industry, only a 
high level of confidence motivates clients to 
entrust us with the management of their as-
sets. Even though our leading position and 
financial soundness may be well-known, this 
WealthBriefing award will be independent 
proof that clients can expect from us the  
highest level of quality.

How will you use the award to raise your 
profile in the industry and among clients?

Press release, websites news, social me-
dia, newsletters, e-mail signatures and much 
more: we will activate all our channels to  
promote this outstanding award. 

Our relationship managers are very proud 
and always present our “gallery of awards” to 
prospects and clients!

Vincent Lecomte and Sofia Merlo, co CEOs of BNP Paribas Wealth Management  
tell Tom Burroughes from WealthBriefing about how its diverse  

business model has won over clients. 

“OUR STRONG PRIVATE BANKING BUSINESS, ADDRESSING THE NEEDS OF A 
DIGITAL SAVVY CLIENTELE, HAS RECORDED IMPRESSIVE GROWTH, AND WE 

HAVE BUILT A PLATFORM TO ADDRESS THE SPECIFIC NEEDS OF VERY HIGH 
NET WORTH (VHNW) AND ULTRA-HIGH NET WORTH CLIENTS.”

A POTENT 
COMBINATION
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About WealthBriefing 
(the supporting publication for the Awards)

WealthBriefing is the leading subscription
-based business intelligence service for the 
wealth management community, with the  
latest news, analysis and in-depth features from 
around the globe. 

Subscribers are part of an international  
network for whom staying abreast of the latest 
industry developments is a crucial part of their 
professional lives. 

Members of the network find our content on 
topics such as wealth strategy and planning, 
industry M&A, evolving business models in the 
light of technological innovations, important 
people moves, investment management trends 
and asset allocation techniques to be an  
essential resource in a fast-moving world. 

Our global editorial team is dedicated to provid-
ing subscribers with exclusive news and insight, 
meaning that WealthBriefing readers are often 
the first to see the headline news affecting their 
industry. 

Nowhere else can wealth managers access such 
a breadth and depth of business  
intelligence covering this sector.
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